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Mobile phones top-up service  

 

Growing number of mobile networks subscribers is using prepaid cards - according to the recent 

research in 2007 ca. 17 million users used this type of card. The analysis of European market 

behaviours suggests that mobile phone operators foresee that in the upcoming years the market 

share of subscription–based telephone services will gradually decrease and give way to prepaid 

telephone services. 

 

 

TOP-UP SERVICE INSTRUCTIONS 

Dotpay service offers top-up of pre-paid mobile phones. It can be done via all available payment 

channels. The top-up takes place in line with the prevailing Top-up Regulations (presented below) 

and in line with the promotions available at a given time.  

 

In order to top-up a mobile phone, the user enters one of the WWW sites below: 

http://gsm.dotpay.eu 

http://doladowania.dotpay.eu 

http://prepaid.dotpay.eu 

http://topup.dotpay.eu 

 

 

Value of available top-ups is presented in the table:  

 

Network Amount of the top-up 

Heyah PLN 5  –  PLN 250 

Orange Go, Orange PO PLN 25, PLN 50, PLN 100, PLN 150 

Sami Swoi PLN 10  – PLN 160  

Simplus PLN 5  – PLN 150 

Tak Tak PLN 5  – PLN 250  

Play PLN 10 – PLN 300 
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IMPORTANT NOTICE! 

Detailed rules concerning prolongation of the validity of GSM Prepaid account and additional 

promotional minutes are specified by relevant price-lists  and regulations of individual mobile 

networks operators. 

 

 

BENEFITS FOR DOTPAY SERS 

The Dotpay users availing of the Top-up service (registered and holding valid ID number) may gain 

additionally benefits in a form of commission. The reward is given for every top-up, recommended to 

third person.  

 

In order to activate this function, the customer needs to enter the address of Dotpay Top-up Service, 

and provide the user ID number after slash. This can  be done: 

 via link from WWW site, 

 via e-mail message sent to the user’s phone. 

 

EXAMPLE 

Dotpay user with ID number 12345 placed a link on his/her Internet site. This link enables mobile 

phones  top-up. Reference is the following: 

  

http://gsm.dotpay.eu/12345 

 

The user with number 12345 receives additional reward for each top-up.  

 

Reward for the service is 4% of net top-up amount, and may be subject to changes triggered by 

available promotions.   
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Price lists 

 

 Natural person who are sole -trades 

 Companies with legal personality  

 Institutions and foundations 

 Natural person who are not sole -trades 

 

Reward for top up service is presented in the table below:  

  

Reward for the top-up service  

4.00 % of transaction amount 

 

 

Values of available top-ups: 

 

GSM OPERATOR VALUE OF TOP UP 

Heyah 5 zł – 250 zł 

Orange Go, Orange POP 25 zł, 50 zł, 100 zł, 150 zł 

Sami Swoi 10 zł – 160 zł 

Simplus 5 zł – 150 zł 

Tak Tak 5 zł – 250 zł 

Play 10 zł – 300 zł 

 

 

NAME FEE 

Technical assistance  Free of charge  

Assistance of Customer Service Office  Free of charge 

SMS and e-mail infoservice  Free of charge 

Order to transfer of funds to the indicated bank account PLN 1  

Account activation  PLN 10 (one-off) 

 

 


